VSeobecné obchodni podminky

VSeobecné obchodni podminky spoleénosti Decoland s.r.o. se sidlem Vinohradska 2405/190,
Vinohrady, 130 00 Praha 3, IC 26718294, DIC CZ 26718294 zapsané v obchodnim rejstfiku vedeném
u Méstského soudu v Praze, sp. Zn. C 89342, (dale téz ,, Decoland s.r.0.”) pro smluvni vztahy zaloZené
mezi Decoland s.r.o. a jejimi zakazniky. (ddle jen ,,Obchodni podminky“).Pokud by spolec¢nost
Decoland s.r.o. vstupovala do pravnich vztah( se spottebitelem, vztahuji se na tento vztah tyto
Obchodni podminky pouze v tom rozsahu, v jakém neodporuji pravnim predpisiim vztahujicim se na
ochranu spotrebitele ¢i ujednanim o spotrebitelskych smlouvach.

Kupni smlouva a Smlouva o dilo
1. Uvodni ustanoveni

1.1. Tyto Obchodni podminky se ve smyslu § 1751 obcanského zakoniku pouziji pro smluvni
vztahy vznikajici mezi Decoland s.r.o0. jako prodavajicim ¢i dodavatelem na strané jedné (dale téz
»prodavajici ¢i dodavatel”) a fyzickymi ¢i pradvnickymi osobami jako kupujicimi ¢i odbérateli na strané
druhé (dale téz , kupujici ¢i odbératel”) v souvislosti s

- Uzavienim kupni smlouvy
- Uzavienim smlouvy o dilo

- Za uzavieni smlouvy se povazuje téz prijeti ndvrhu na zakladé ustni, telefonické Ci
elektronické objednavky, pficemz smlouva se povazuje v takovém ptipadé za uzavienou potvrzenim
objednavky prostfednictvim e-mailové komunikace.

1.2. Tyto Obchodni podminky jsou nedilnou soucasti kazdého smluvniho vztahu zaloZzeného mezi
prodavajicim ¢i zhotovitelem a kupujicim ¢i objednatelem (tj. kazdé ,Smlouvy” ve smyslu odst. 2.1
nize), jehoz predmétem je prodej zbozi ¢i doddvka sluzeb a jsou pro smluvni strany zavazné po celou
dobu trvani smluvniho vztahu aZz do doby Uplného vyporadani vsech pohledavek vzniklych mezi
skladovatelem a ukladatelem, a to ve znéni Uc¢inném k okamziku vzniku smluvniho vztahu. Odchylna
ujedndani ve Smlouvé maji pfed znénim Obchodnich podminek pfednost.

1.3. Tyto Obchodni podminky stejné jako Smlouva ve smyslu odst. 2.1 niZe jsou zdvazné pro
kazdého pravniho nastupce smluvnich stran.

1.4. Pokud se kterékoli ustanoveni téchto Obchodnich podminek stane podle platné pravni
Upravy v jakémkoli ohledu neplatnym, nedcinnym nebo nevykonatelnym, nebude tim dotéena nebo
ovlivnéna platnost, uc¢innost, vykonatelnost nebo jina pravni bezvadnost zbyvajicich ustanoveni.
Jakékoliv neplatné, neucinné nebo nevykonatelné ustanoveni Obchodnich podminek, nebo pisemné
smlouvy mezi prodavajicim ¢i dodavatelem a kupujicim ¢i objednatelem bude nahrazeno pisemnym
dodatkem smluvnich stran o novém obsahu daného ustanoveni, a to bezprostfedné po zjisténi
existence nékteré z vyse uvedenych skute¢nosti, k ¢emuz jsou smluvni strany povinny poskytnout si
nezbytnou soucinnost. To samé plati i pro pfipad smluvni mezery.

2. Vznik, zmény a zanik smlouvy o dilo ¢i kupni smlouvy

2.1. Vznik Smlouvy: Kupni smlouva mezi proddavajicim a kupujicim je uzaviena bud vyslovnym a
Uplnym souhlasem kupujiciho s obsahem navrhu prodavajiciho na uzavieni kupni smlouvy na zdkladé
predchozi objednavky kupujiciho, ve kterém prodavajici odkaZe na tyto Obchodni podminky a to s
ucinky k okamziku, kdy pfijeti ndvrhu kupujici dorudi prodavajicimu nebo okamzikem uzavieni



pisemné kupni smlouvy mezi proddvajicim a kupujicim (dale jen ,Kupni smlouva“).Smlouva o dilo
mezi zhotovitelem a objednatelem je uzaviena bud vyslovnym a Uplnym souhlasem objednatele s
obsahem navrhu zhotovitele na uzavieni Smlouvy o dilo na zakladé pfedchozi objednavky
objednatele, ve kterém zhotovitel odkdZze na tyto Obchodni podminky a to s Ucinky k okamziku, kdy
pfijeti navrhu objednatel doruci zhotoviteli nebo okamzZikem uzavieni pisemné smlouvy o dilo mezi
zhotovitelem a objednatelem (dale jen ,,Smlouva o dilo”) — spolecné téZ v obou ptipadech pouze ,,
Smlouva“.

2.2. Forma navrhu a jeho pfijeti: Pisemnd objednavka a ndvrh na uzavieni Smlouvy a jeji pfijeti
mohou byt ucinény v pisemné formé, pricemz dostacuje i e-mailova zprava. Pokud by doslo

k objedndni zboZi ¢i sluzeb Ustné nebo telefonicky, stdva se objedndvka zdvaznou jejim potvrzenim e-
mailovou zpravou obéma smluvnimi stranami. Pfijeti objednavky prodavajicim ¢i zhotovitelem musi
obsahovat odkaz na tyto Obchodni podminky. Pfijetim navrhu na uzavieni Smlouvy kupujici €i
objednatel vyjadfuje svij vyslovny souhlas s obsahem téchto Obchodnich podminek, které se tak
stdvaji nedilnou soucasti Smlouvy.

2.3. Zména Smlouvy: Smlouvu lze ménit pouze dohodou smluvnich stran uzavienou ve formé
pisemného dodatku ke Smlouvé.

3. Obsah a naleZitosti Smlouvy

3.1. Kupni smlouva: Prodavajici se na zakladé Kupni smlouvy zavazuje dodat kupujicimu
objednané zbozi dle zaslané a odsouhlasené specifikace a to v terminu, ktery je sjednan v uzaviené
kupni smlouvé ¢i odsouhlasené objednavce. V pfipadé, ze terminy dodani nejsou smluvné osetreny,
fidi se terminy dodani témito obchodnimi podminkami. Prodavajici se dale zavazuje provést instalaci
¢i montaz predmétu koupé v pripadé, ze je to predem smluvnimi stranami sjedndno. Kupujici se na
zakladé Kupni smlouvy ¢i objednavky potvrzené proddvajicim a téchto Obchodnich podminek
zavazuje prodavajicimu za objednané zbozi a souvisejici sluzby zaplatit sjednanou cenu.

3.2. Smlouva o dilo: Zhotovitel se na zakladé Smlouvy o dilo zavazuje dodat objednateli
objednané zbozi dle zaslané a odsouhlasené specifikace a to v terminu, ktery je sjedndn v uzaviené
kupni smlouvé ¢i odsouhlasené objednavce. V pfipadé, Ze terminy doddni nejsou smluvné oSetreny,
fidi se terminy dodani témito obchodnimi podminkami. Zhotovitel se dale zavazuje provést instalaci Ci
montaz predmétu koupé v pripadé, Ze je to predem smluvnimi stranami sjedndno. Objednatel se na
zakladé Smlouvy o dilo ¢i objednavky potvrzené prodavajicim a téchto Obchodnich podminek
zavazuje zhotoviteli za objednané zboZi a souvisejici sluzby zaplatit sjednanou cenu.

3.3. Pfedmét kupni smlouvy: Pfedmétem kupni smlouvy je ndbytek dle odsouhlasené
objednavky, souvisejici doplriky ¢i komponenty, a pokud je to stranami ujedndno téZ jeho montaz a
instalace.

3.4. Pfedmét smlouvy o dilo: Pfedmétem Smlouvy o dilo je kuchyrisky ndbytek véetné
vestavénych spotrebicli a dalSich kuchynskych prvk( ¢i komponentt a jeho montaz Ci instalace a
sluzby s timto souvisejici.

3.5. Pfedmétem plnéni nejsou odborné sluzby spojené se stavebnimi a instalatérskymi pracemi, a
dale sluzba zapojeni plynovych, anebo elektrickych spotrebicl. Prodavajici mize po dohodé s
kupujicim tyto sluzby zajistit u autorizovanych tfetich osob.

3.6. Kupujici ¢i objednatel odpovida za spravnost predanych podkladd, zejména, rozmérda,
nakresl pland a projektové dokumentace, jsou-li miry sdéleny kupujicim bez moznosti zaméreni
prodavajicim.



3.7. Proddvajici ¢i zhotovitel se v pfipadé, Ze je tak stranami pfedem ujednano zavazuje provést
vizualizaci predmétu zakazky, predlozit cenovou kalkulaci, zajistit poloZzkovou specifikaci, zajistit
zaméreni prostoru, konzultaci a podani doporuceni pro stavebni Upravy, popt. doporuceni pro
umisténi vyvodu elektfiny, vody, pfipojeni vzduchotechniky, vyztuZeni sadrokartonovych podhledi ¢i
stén Ci jiné pozadavky souvisejici s realizaci dodavky. V pfipadé nedodrzeni téchto doporuceni ze
strany kupujiciho ¢i objednavatele nemad prodavajici ¢i zhotovitel odpovédnost za vzniklé Skody nebo
vicendklady pri dopravé, instalaci ¢i prodleni v souvislosti s nedodrzenim danych doporuceni.

4, Plnéni

4.1. Termin plnéni ze strany proddvajiciho ¢i zhotovitele: V ptipadé kupni smlouvy je prodavajici
povinen dodat objednané zboZi a provést sjednanou montaz v terminu 98 dnt od Uhrady prvni
zalohové faktury kupujicim — pokud si smluvni strany nedohodnout jiny termin dodani. V pfipadé
Smlouvy o dilo je zhotovitel povinen dodat kuchynsky nabytek, souvisejici spotrebice, prvky a
komponenty, jeho instalaci a montaz v terminu 16 tydn( od Uhrady prvni zalohové faktury
objednatelem — pokud si smluvni strany nedohodnout jiny termin dodani.

4.2. U slozitych sestav ndbytku a kuchyni poc¢ne termin doddani plynout dnem, kdy budou
kumulativné splnény tyto podminky: kupujicim ¢i objednatelem bude zaplacena zaloha kupni ceny ve
vysi urené témito obchodnimi podminkami ¢i sjednané v kupni smlouvé a kupujici svym podpisem
odsoubhlasi vyrobni dokumentaci.

4.3. Prodavajici se neocitd v prodleni s dodavkou, jestlize nejpozdéji posledni den Ihity pro
dodani vyzve kupujiciho k doplaceni kupni ceny a naslednému prevzeti zbozi. Proddvajici je opravnén
kupujiciho vyzvat k doplaceni kupni ceny a naslednému prevzeti zbozi kdykoliv v pribéhu dodaci
Ih{ty.

4.4, Zalohu kupni ceny ve vysi sjednané v kupni smlouveé kupujici zaplati (i)platebi kartou,
(ii)bezhotovostnim prevodem na Ucet prodavajiciho na zakladé zalohové faktury vystavené
prodavajicim, nebo (iii) v hotovosti v pokladné provozovny prodavajiciho, kde byla uzaviena kupni
smlouva. Dokladem o platbé zadlohy v hotovosti je kupni smlouva a pfijmovy doklad, na nizZ je
vyznaceno zaplaceni zalohy v hotovosti. Zplisob platby zvoli kupujici pfi sjednani kupni smlouvy. Jeho
volbu je prodavajici povinen akceptovat.

Pfed uplynutim dodaci Ih{ity je prodavajici povinen vyzvat kupujiciho k doplaceni kupni ceny a
naslednému prevzeti zboZi. Kupujici se zavazuje zaplatit doplatek kupni ceny nejpozdéji do jednoho
tydne od obdrZeni vyzvy nékterym z téchto zpUlsobu:

a) pred prevezetim zbozi v hotovosti v pokladné provozovny proddvajiciho, kde byla uzaviena kupni
smlouva

b) platbou platebni kartou, nebo bezhotovstim pfevodem na Ucet prodavajiho na zakladé doplatkové
faktury vystevené prodavajicim. ZboZi bude dodano poté, az bude doplatek kupni ceny pfipsan na
ucet prodavaijiciho.

Na zaplaceni kupni ceny zboZi nelze zapoditat jakoukoliv pohledavku kupujiciho, at jiz vznikla na
zakladé kupni smlouvy nebo z jného pravniho didvodu.

PFi bezhotovostni platbé je povinnost kupujiciho zaplatit zalohu a/nebo doplatek kupni ceny spinéna
dnem pfipsani ptislusné platby na ucet prodavajiciho.



4.5. Pokud je stranami sjedndno, soucasti plnéni ze strany dodavatele, je instalace a montaz
zafizeni uréeného k instalaci v misté plnéni, jakoz i dalsi ¢innosti s tim souvisejici a ¢innosti, které jsou
tfeba pro bezpecné a radné uzivani zafizeni.

4.6. Misto plnéni a soucinnost objednatele: Neni-li ve smlouvé uvedeno jiné misto dodani, je
mistem dodani centraini sklad prodavajiciho na adrese V Oblouku 599, 25243 Prlhonice. Pfedani
zbozi je smluvnimi stranami potvrzeno podepsanim dokladu o prevzeti nebo predavaciho protokolu,
do kterého se uvedou pfipadné nesrovnalosti v kvantité anebo vady kvality pfedavaného zbozi.
Kupuijici je povinen zboZi prevzit i s vadami, které nebrani béZnému uzivani zbozi. V pfipadé, ze je
misto doddni, montaze a instalace sjedndno v potvrzené objedndvce, je pro obé strany zdvazné.
Zména mista plnéni je mozna pouze na zakladé dohody stran a ujednani o Uhradé nakladi s timto
spojenych. Objednatel ¢i kupuijici je povinen poskytnout zhotoviteli patficnou soucinnost k provedeni
dodavky, instalace, montaze a to zejména vstup pracovnik(l dodavatele ¢i subdodavatele na misto
instalace a jeho zpfistupnéni po celou dobu realizace dodavky, zajisténi privodu elektrické energie a
dalsich médii nutnych k provedeni montaze ¢i instalace. Objednatel a kupujici je zaroven povinen
zajistit stavebni pfipravenost mista plnéni pro realizaci pfedmétu plnéni vyplyvajici z pozadavk
zhotovitele Ci prodavajiciho, jenz budou smluvnimi stranami odsouhlaseny a vzajemné potvrzeny.
Soupis poZzadavk( zhotovitele na stavebni pfipravenost mista plnéni bude vzajemné odsouhlasen pfi
sjednani smlouvy. V pfipadé, Ze objednatel i kupujici potfebnou soucinnost neposkytne, neni
dodavatel v prodleni s dodavkou zboZi a sluZzeb a termin dodani se prodluZuje po dobu prodleni
kupuijiciho ¢i objednatele s poskytnutim stavebni ptipravenosti ¢i zptistupnénim mista
plnéni.Prodavajici ¢i zhotovitel je opravnén dodat zboZi i dilcim plnénim. Kupuijici ¢i objednatel je
povinen takové ¢aste¢né plnéni prijmout a poskytnout soucinnost stejné jako pfi kompletni doddavce.

4.7. Kupujici je povinen zboZi prevzit nejpozdéji do dvou tydnl od vyzvani k doplaceni kupni ceny.
V pripadé, ze kupni cena nebude radné a véas doplacena, neni zhotovitel povinen zbozi a sluzby
dodat. ZboZi mlze byt doddno v prepravnim, nesmontovaném stavu nebo i s montazi a instalaci. Tim
je minéno predani zboZi na sjednané misto plnéni za splnéni podminek sjednanych ¢i uréenych témito
obchodnimi podminkami. Kompletni instalace miZe byt provedena do 5 dnll ode dne dodani zbozi
kupujicimu v zavislosti na objednanych sluzbach. Pokud je zboZi objednano s instalaci, je dodaci Ihita
splnéna dnem potvrzeni prodavajiciho o pfipravenosti k instalaci na misto dodani

4.8. Pokud si kupujici neprevezme zboZi do dvou tydnl od vyzvani k doplaceni kupni ceny, bude
zboZi nadale skladovano do doby prevzeti za cenu 60 K¢ za kazdy m?% den. V této cené za skladovani je
jiz pripoCteno DPH v zakonem stanovené vysi. Pfi prevzeti zboZi je kupujici povinen prokazat se
originalem kupni smlouvy nebo dokladem o Uplném zaplaceni kupni ceny. V pfipadé elektronické
objednavky je tfeba téZ povéreni opravnéné osoby k vyzvednuti predmétu koupé. Proddavajici ma
pravo poZadovat od osoby, ktera zboZi prebira prokazani totoznosti. Vlastnické pravo k predmétu
koupé prechdzi z prodavajiciho na kupujiciho okamzikem jeho prevzeti kupujicim ¢i povérenou
osobou. V pripadé, Ze pfepravu zajistuje kupujici prostfednictvim tfeti osoby, prechazi vlastnické
pravo ke zboZi z prodavajiciho na kupujiciho okamzikem predani zbozi prvnimu dopravci. Prodavajici
nenese odpovédnost za Unik informaci, ztrdtu ¢i padélani listin, na zakladé kterych zboZi povérené
osobé vydal, pokud ze vsech okolnosti nemohl predpokladat, ze vydava zbozi osobé neopravnéné.

4.9. Povinnosti kupujiciho/objednatele (dale téz spole¢né , kupujici®) : Kupujici ma povinnost
zajistit s dostatecnym predstihem moznost zboZi dodat na misto urceni bez nepfimérenych nebo
neobvyklych obtiZi; misto dodani fadné zajistit, uzavfit a umoznit do néj pfistup prodavajicimu a jim
povérenym osobam, predat prodavajicimu misto dodani pripravené k provedeni instalace pfedmétu
plnéni, zejména s pripravenymi privody elektfiny, vody, plynu, a odtahovymi otvory a déle hotovymi
podlahami a sténami, bez stavebnich nedodélkd. U sadrokartonovych stén musi byt pfipravené



odpovidajici vyztuhy pro montaz. Kupujici odpovida zvlasté za to, ze plynové, vodo a elektroinstalace
nebrani instalaci a jejich trasovani v misté instalace je vyznaceno. PFi nutnosti provést Upravy zbozi
pro nedodrzeni doporuceni ¢i stavebni pfipravenosti ma prodavajici pravo prerusit instalaci do doby,
neZ bude stav kupujicim napraven. Je-li to mozné, prodavajici se dohodne s kupujicim na upravé
predmétu pInéni a je oprdvnén nauctovat kupujicimu vicendklady na dokonceni v plné vysi. Po dobu
prekazek na strané kupujiciho se nemuUZe prodavajici dostat do prodleni s dodanim. Kupujici ma dale
povinnost zajistit, aby v misté doddani byla zavedena elektrickd energie, voda, topeni a tyto média bylo
mozné pouzivat pfi instalaci. Misto dodani musi byt osvétleno a zajisténo jeho vétrani. Prodavajici je
povinen s dostate¢nym predstihem sdélit kupujicimu informace potfebné k véasnému a rddnému
splnéni zavazku.

4.10. Potvrzeni o prevzeti: Pfi prevzeti zbozi potvrdi pisemné kupujici ¢i jim povérena osoba
prevzeti zboZi, pfipadné predavaci protokol se zapisem vad, nedodélki ¢i jinych rozhodnych
skutecnosti. Sepsanim predavaciho protokolu ¢i dokladu o prevzeti zboZi je zavazek prodavajiciho Ci
zhotovitele splnén. V pfipadé zavady dodavky na strané prodavajiciho mize protokol obsahovat téz
termin doplnéni dodavky ¢i odstranéni vad. V ptipadé nekompletni dodavky z diivodu na strané
kupujiciho se strany dohodnou na dal$im postupu a Ghradé vicendkladd s timto spojenych. V pfipadég,
Ze kupuijici nebo jim povérena osoba odmitne sepsani ¢i podpis predavaciho protokolu, sepise o tom
prodavajici zdznam a ma se za to, Ze dodavka byla kompletni a bezvadna. Prodavajici je povinen
predat kupujicimu veskeré doklady a dokumenty vztahujici se k realizovanému plnéni, zejména
zarucni listy, prohlaseni o shodé, energetické stitky k zafizeni, manualy o uzivani zatizeni a jiné
doklady potfebné pro fadné uzivani zafizeni. Je-li to mezi stranami ujednano, provede zhotovitel
potfebné zkousky, Skoleni ¢i pfedvedeni.

4.11. Nebude-li objednatelem stanoveno jinak, je zhotovitel povinen vyklidit misto plnéni
nejpozdéji do 3 kalendarnich dnli ode dne predani a prevzeti predmétu plnéni. Zhotovitel je opravnén
ponechat v misté plnéni pfi jeho realizaci na objednatelem urceném misté, zafizeni, poptipadeé jiné
véci potfebné k dokonceni montdze Ci instalace nebo odstranéni vad. Objednatel je povinen zajistit
uzamykatelnost prostor pro uskladnéni véci zhotovitele a nese odpovédnost za jejich pfipadnou
ztratu, poskozeni ¢i znic¢eni s vyjimkou Skody zplsobené zaméstnanci zhotovitele i jejich ¢innosti. Bez
zbytecného odkladu po odstranéni téchto vad zhotovitel odstrani i tato zafizeni nebo jiné véci a
prostory uréené k umisténi zafizeni nebo jinych véci pouzivanych zhotovitelem pro odstranéni vad
vyklidi.

4.12.  Zaruka, reklamace: U kupujiciho ¢i objednatele, ktery je spotfebitelem, ¢ini zaru¢ni doba na
zakoupené zbozi 24 mésicd. U kupujiciho ¢ objednatele, ktery nakupuje zboZi a uvadi svoje IC se ma
za to, Ze jednd v rdmci své obchodni, vyrobni nebo obdobné ¢innosti ¢i samostatného vykonu svého
povolani. V takovém pfipadé Cini zarucni doba 6 mésicl. Zarucni doba zacind plynout dnem odevzdani
zboZi kupujicimu.Poskytovand zaruka se Fidi VOP a pfislusSnymi pravnimi predpisy. Kupujici je povinen
uplatnit své naroky pisemnym oznamenim (reklamaci) a to prostfednictvim doporuceného dopisu
nebo formou elektronické posty na e-mailovou adresu reklamace@decoland.cz, zvefejnénou pro
tento ucel na Webovych strankach spolec¢nosti Decoland s.r.o.. V reklamaci kupujici bud' vadu popise,
nebo uvede, jak se vada projevuje a zaroven zasle fotodokumentaci vady véetné detailu. Zhotovitel
se zavazuje reklamované vady provéfit a pisemné oznamit objednateli souhlas nebo zdlvodnény
nesouhlas ve [h(té pfimérené rozsahu a charakteru reklamované vady. V pripadé opravnéné
reklamace bude toto ozndmeni obsahovat rovnéz termin odstranéni vady s prihlédnutim k povaze
vady, eventualné zplsob odstranéni vady, pficemz se zhotovitel zavazuje vadu odstranit v co
nejkratsim technicky mozném terminu. Po celou dobu, po kterou bude zhotovitel odstrariovat
objednatelem reklamované vady, nese zhotovitel naklady na jejich odstranéni, jakoz i naklady vzniklé



mailto:reklamace@decoland.cz

zhotoviteli v souvislosti s jejich odstranovanim a naklady na pfipadné ubytovani zaméstnancu
zhotovitele.

4.13.  Smluvni pokuty, ndhrada skody, zruseni smlouvy: V pfipadé prodleni proddavajiciho s
dodanim zboZi presahujici 10 pracovnich dna je kupujici opravnén pozadovat po prodavajicim smluvni
pokutu ve vysi 0,05% z ceny nedodaného zbozi (v¢. DPH) za kazdy dalsi pracovni den prodleni. To
neplati, pokud prodleni prodavajiciho bylo zplsobeno stavkou, vylukou dopravy nebo vyroby u
vyrobce zbof?i ¢i jinou udalosti, kterou nemohl ovlivnit. Mimo zaplaceni této smluvni pokuty nemuze
kupujici poZzadovat ndhradu Zadné skody v dusledku prodleni prodavajiciho s dodanim zbozi. Pokud
prodavajici zjisti, Ze jeho prodleni s dodanim zboZi presahne 10 pracovnich dn(, je o tom povinen bez
zbyte¢ného odkladu kupujiciho vyrozumét. Soucasné je povinen sdélit kupujicimu nahradni Ih(tu
dodani, kterd nesmi presahnout 60 pracovnich dnd od plvodné sjednaného terminu. Pfi prodleni
presahujicim tuto nahradni Ih{tu je kupujici opravnén od smlouvy odstoupit. V pfipadé prodleni
kupujiciho se zaplacenim jakéhokoliv penézitého zavazku vzniklého na zakladé kupni smlouvy je
povinen zaplatit prodavajicimu Urok z prodleni ve vysi 0,05 % z ceny (v¢. DPH) z dluzné ¢astky za kazdy
zapocaty den prodleni. Pokud kupujici po zaplaceni zalohy nedoplati kupni cenu zboZi ani do 30 dn(
po uplynuti splatnosti vydané faktury, ackoliv k tomu byl prodavajicim vyzvan, vznika prodavajicimu
pravo od kupni smlouvy ¢i smlouvy o dilo odstoupit a zaroven mu vznika pravo na zaplaceni smluvni
pokuty, jejiz vySe se rovna zaloze zaplacené kupujicim dle kupni smlouvy. Smluvni pokutu je
prodavajici opravnén zapocist vici jiz sloZzené zaloze. V pripadé, Ze se kupuijici ocitne v prodleni s
prevzetim zbozi je povinen zaplatit proddvajicimu smluvni pokutu ve vysi 0,05 % z kupni ceny
neprevzatého zbozi (v¢.DPH) za kazdy zapocaty den prodleni. Zaplacenim této pokuty neni dotéeno
pravo prodavajiciho na Uplnou nahradu skody, kterda mu v dlsledku prodleni kupujiciho s prevzetim
zbozi vznikla.

4.14.  Kupujici je opravnén od uzaviené smlouvy odstoupit a to ve Ihiité do 7 dnli od zaplaceni
prvni zalohy na zboZi. V pfipadé odstoupeni od smlouvy v tomto terminu je kupujici ¢i objednatel
povinen uhradit zhotoviteli ¢i prodavajicimu smluvni pokutu ve vysi 60% z ¢astky, kterou uhradil jako
zalohu prodavajicimu, nejméné v3ak 5.000,-K¢. Smluvni pokutu je zhotovitel ¢i prodavajici oprdvnén
zapocdist na uhrazenou zalohu. Zbytek uhrazené zalohy pak prodavajici vrati kupujicimu do 5
pracovnich dnd od doruceni odstoupeni od smlouvy. V pfipadé, Ze kupujici odstoupi od smlouvy

v pozdéjsim terminu, nez je vySe ujednano nebo objednané zboZi neprevezme, je povinen uhradit
proddvajicimu smluvni pokutu ve vysi 90% z ceny objednaného zbozi. Smluvni pokutu je prodavajici Ci
zhotovitel opravnén zapocist na uhrazené zalohy, pokud smluvni pokuta vysi zaloh prevysuje, pak je
zbytek pokuty splatny na vyzvani ve Ihité 10ti dn(i od doruceni vyzvy.

4.15. Pokud prodavajici ¢i zhotovitel nedoda objednané zboZi ani do 60 pracovnich dnd od
uplynuti Ihtty dodani zbozi, je kupujici oprdvnén od kupni smlouvy odstoupit. V tom pfipadé je
povinen proddvajici do 5 pracovnich dn( vratit kupujicimu zaplacenou zalohu na kupni cenu a zaplatit
smluvni pokutu ve vysi 1,5 % z kupni ceny zboZi. Mimo zaplaceni této smluvni pokuty nem(ze kupujici
pozadovat nahradu zadné skody vzniklé v disledku prodleni prodavajiciho, ¢i nedodani zbozi.

4.16.  Pokud kupujici nezaplati sjednanou prvni zalohu ani do 30 dn{ od uzavieni kupni smlouvy,
kupni smlouva se rusi.

5. Dalsi prava a povinnosti smluvnich stran, prohlaseni smluvnich stran

5.1. Proddvajici ¢i zhotovitel ma pravo dodat zbozi, sluzby i jakékoliv ¢astecné plnéni
prostfednictvim tfeti osoby — subdodavatele.



5.2. V ptipadé, Ze je uzavirdna smlouva se spotrebitelem, ktery neni podnikatel a neuvadi

v objedndvce ¢&i smlouvé svoje IC a nasledné dojde v souvislosti s uzavienou smlouvou ke vzniku
spotrebitelského sporu, ktery se nepodafi vyfesit vzajemnou dohodou, mizZe spotrebitel podat navrh
na mimosoudni feSeni takového sporu ur¢enému subjektu mimosoudniho rfeseni spotrebitelskych
spor(, kterym je Ceska obchodni inspekce Ustiedni inspektorat - oddéleni ADR Stépéanska 15 120 00
Praha 2 Email: adr@coi.cz Web: adr.coi.cz “

ROZHODCi DOLOZKA
6. Rozhod¢i dolozka
6.1. Vsechny spory, které vzniknou z této smlouvy anebo v souvislosti s ni, budou rozhodovany s

vyloucenim pravomoci obecnych soudt s kone¢nou platnosti v rozhod¢im Fizeni u Rozhodc¢iho soudu
pfi Hospodarské komore Ceské republiky a Agrarni komore Ceské republiky v Praze podle jeho Radu
on-line jedinym rozhodcem uréenym predsedou Rozhodéiho soudu pfi Hospodaiské komore Ceské
republiky a Agrarni komorte Ceské republiky.

6.2. Strany pro toto fizeni voli pro vedeni fizeni on-line e-mailové adresy, které uvedly v uzaviené
smlouvé.
6.3. Tato rozhodci dolozka se netyka spotrebitelskych smluv.

Tyto Obchodni podminky jsou platné a uc¢inné od 22.5.2019

General Terms and Conditions

General Terms and Conditions of Decoland s.r.o., with registered office at Vinohradska 2405/190,
Vinohrady, 130 00 Prague 3, ID No. 26718294, VAT No. CZ 26718294, registered in the Commercial
Register kept by the Municipal Court in Prague, file No. C 89342, (hereinafter referred to as
"Decoland s.r.0.") for contractual relations established between Decoland s.r.o. and its customers
(hereinafter referred to as "Terms and Conditions"). Should Decoland s.r.o. enter into a legal
relationship with a consumer, these Terms and Conditions apply to that relationship only to the
extent that they do not contravene consumer protection legislation or consumer contract
agreements.

Purchase Agreement and Contract for Work

1. Introductory provisions



1.1 These Terms and Conditions shall apply, in accordance with § 1751 of the Civil Code, to
contractual relations arising between Decoland s.r.o0. as a seller or supplier on the one hand
(hereinafter referred to as "seller or supplier") and natural or legal persons as buyers or customers on
the other hand (hereinafter referred to as "buyer or customer") in connection with

— the conclusion of the Purchase Agreement
— the conclusion of a contract for work

— Acceptance of a proposal on the basis of a verbal, telephone or electronic order shall also be
deemed to constitute the conclusion of a contract, in which case the contract shall be deemed to
have been concluded upon confirmation of the order by e-mail communication.

1.2 These Terms and Conditions shall form an integral part of any contractual relationship established
between the Seller or Contractor and the Buyer or Customer (i.e. any "Contract" within the meaning
of paragraph 2.1 below), the subject matter of which is the sale of goods or the supply of services,
and shall be binding on the parties for the duration of the contractual relationship until all claims
arising between the Warehouseman and the Warehoussee have been settled in full, in the version in
force at the time of the contractual relationship. Any deviating provisions in the Contract shall prevail
over the wording of the Terms and Conditions.

1.3 These Terms and Conditions, as well as the Contract within the meaning of paragraph

1.4 If any provision of these Terms and Conditions becomes invalid, ineffective or unenforceable in
any respect under applicable law, the validity, effectiveness, enforceability or other legal effect of the
remaining provisions shall not be affected or impaired thereby. Any invalid, ineffective or
unenforceable provision of the Terms and Conditions or of a written contract between the Seller or
Supplier and the Purchaser or Customer shall be replaced by a written amendment by the Parties to
the Contract setting out the new content of the provision in question immediately upon the discovery
of the existence of any of the foregoing, for which the Parties shall provide the necessary cooperation
to each other. The same shall apply in the event of a contractual gap.

2. Formation, modification and termination of a work contract or a sales contract

2.1 Creation of the Contract: The Purchase Contract between the Seller and the Buyer is concluded
either by the Buyer's express and full consent to the contents of the Seller's proposal for the
conclusion of the Purchase Contract on the basis of the Buyer's previous order, in which the Seller
refers to these Terms and Conditions, with effects as of the moment when the acceptance of the
proposal is delivered by the Buyer to the Seller or at the moment of conclusion of a written Purchase
Contract between the Seller and the Buyer (hereinafter referred to as the "Purchase Contract"). The
Contract for Work between the Contractor and the Client is concluded either by the Client's express
and full acceptance of the contents of the Contractor's proposal for the conclusion of the Contract for
Work on the basis of the Client's previous order, in which the Contractor refers to these Terms and
Conditions, with effect at the time of the acceptance of the proposal by the Client to the Contractor,
or at the time of the conclusion of a written Contract for Work between the Contractor and the Client
(hereinafter referred to as the "Contract for Work") - together, in both cases, only the "Contract".

2.2 Form of Proposal and Acceptance: the written order and the proposal to conclude the Contract
and its acceptance may be made in writing, whereby an e-mail message is sufficient. Should the order
for goods or services be placed orally or by telephone, the order shall become binding upon
confirmation by email by both parties. Acceptance of the order by the Seller or the Contractor must
include a reference to these Terms and Conditions. By accepting the proposal for the conclusion of



the Contract, the Buyer or Customer expressly agrees to the contents of these Terms and Conditions,
which thus become an integral part of the Contract.

2.3 Amendment of the Contract: The Contract may only be amended by agreement of the Parties in
the form of a written amendment to the Contract.

3. Contents and particulars of the Contract

3.1 Purchase Contract: Under the Purchase Contract, the Seller undertakes to deliver the ordered
Goods to the Buyer in accordance with the sent and agreed specification and within the period
agreed in the concluded Purchase Contract or agreed order. In the event that delivery dates are not
contractually agreed, the delivery dates shall be governed by these terms and conditions. The Seller
further undertakes to carry out the installation or assembly of the object of purchase if this is agreed
in advance by the parties. On the basis of the Purchase Contract or order confirmed by the Seller and
these Terms and Conditions, the Buyer undertakes to pay the Seller the agreed price for the ordered
goods and related services.

3.2 Contract for Work: On the basis of the Contract for Work, the Contractor undertakes to deliver the
ordered goods to the Customer according to the sent and agreed specification within the term agreed
in the concluded purchase contract or agreed order. In the event that delivery dates are not
contractually agreed, the delivery dates shall be governed by these terms and conditions. The
contractor further undertakes to install or assemble the subject of purchase if this is agreed in
advance by the parties. On the basis of the Work Contract or the order confirmed by the Seller and
these Terms and Conditions, the Customer undertakes to pay the Contractor the agreed price for the
ordered goods and related services.

3.3 Subject of the Purchase Contract.

3.4 Subject matter of the contract: The subject matter of the Work Contract is kitchen furniture
including built-in appliances and other kitchen elements or components and their assembly or
installation and related services.

3.5 The subject matter of the performance does not include professional services related to
construction and plumbing work, nor does it include the service of connecting gas or electrical
appliances. The Seller may, in agreement with the Buyer, arrange for such services with authorised
third parties.

3.6 The Buyer or the Client is responsible for the accuracy of the submitted documents, in particular,
dimensions, plan drawings and project documentation, if the measurements are communicated by
the Buyer without the possibility of measurement by the Seller.

3.7 The Seller or the Contractor undertakes, if so agreed in advance by the parties, to visualize the
subject of the contract, to provide a price calculation, to provide an item specification, to provide a
measurement of the space, to consult and make recommendations for construction modifications, or
recommendations for the location of electrical outlets, water, air conditioning connections,
reinforcement of plasterboard ceilings or walls or other requirements related to the implementation
of the delivery. In the event of non-compliance with such recommendations by the Buyer or the
Client, the Seller or the Contractor shall not be liable for any damages or extra costs incurred in
transportation, installation or delays due to non-compliance with such recommendations.

4. Fulfillment



4.1 Term of performance by the Seller or the Contractor: in the case of a purchase contract, the Seller
is obliged to deliver the ordered goods and perform the agreed assembly within 98 days from the
payment of the first advance invoice by the Buyer - unless the parties agree on a different delivery
date. In the case of a Works Contract, the Contractor shall deliver the kitchen furniture, associated
appliances, elements and components, their installation and assembly within 16 weeks of the
payment of the first advance invoice by the Purchaser - unless the Parties agree a different delivery
date.

4.2 In the case of complex furniture and kitchen assemblies, the delivery date shall commence on the
date on which the following conditions are cumulatively fulfilled: the Purchaser or the Customer has
paid the advance payment of the purchase price in the amount specified in these Terms and
Conditions or agreed in the Purchase Contract and the Purchaser has approved the manufacturing
documentation by his signature.

4.3 The Seller shall not be in default of delivery if he invites the Buyer to pay the purchase price and
take delivery of the goods no later than on the last day of the delivery period. The Seller shall be
entitled to invite the Buyer to pay the purchase price and to take delivery of the goods at any time
during the delivery period.

4.4 Purchase Price, Advances and their Due Date: Unless otherwise agreed by the parties, the Buyer
or Customer shall pay the agreed purchase price by paying 50% of the agreed price for the goods and
services to the Buyer upon acceptance of the order or conclusion of the contract, based on an invoice
issued by the Seller and due 10 days from issuance. Delivery of the invoice shall be deemed to have
been sent to the Buyer's or Customer's email address. A further advance payment of 50% of the
agreed price for the supply of goods and services shall be made by the Buyer or the Customer on the
basis of an invoice issued by the Seller, payable 10 days after issue, and the Supplier shall be entitled
to invoice the further advance payment when the ordered goods are delivered to its warehouse.
Advances shall be invoiced inclusive of VAT at the statutory rate. The final invoice shall include a
guantification and accounting of the advance payments paid by the Customer, including the
applicable VAT rate.

4.5 If agreed by the parties, the Supplier's performance shall include the installation and assembly of
the equipment to be installed at the place of performance, as well as other related activities and
activities necessary for the safe and proper use of the equipment.

4.6. Place of performance and cooperation of the Customer: unless the contract specifies a
different place of delivery, the place of delivery is the Seller's central warehouse at V Oblouku 599,
25243 Pruhonice. The delivery of the goods is confirmed by the parties by signing a document of
acceptance or a handover protocol, in which any discrepancies in the quantity or defects in the
quality of the goods delivered are noted. The Buyer is obliged to accept the goods even with defects
that do not prevent the normal use of the goods. If the place of delivery, assembly and installation is
agreed in the confirmed order, it is binding for both parties.A change of the place of performance is
only possible by agreement of the parties and an agreement on the payment of the associated costs.
The customer or buyer is obliged to provide the contractor with appropriate cooperation for the
delivery, installation, assembly, in particular the entry of the supplier's or subcontractor's employees
to the installation site and its accessibility throughout the delivery, ensuring the supply of electricity
and other media necessary for the assembly or installation. The Customer and the Purchaser shall
also be obliged to ensure the readiness of the site for the implementation of the subject of
performance resulting from the requirements of the Contractor or the Seller, which shall be agreed
and mutually confirmed by the Parties. A list of the contractor's requirements for the readiness of the



site shall be mutually agreed upon when the contract is negotiated. In the event that the Purchaser
or the Client fails to provide the necessary cooperation, the Contractor shall not be in default in the
delivery of the goods and services and the delivery date shall be extended for the period of delay by
the Purchaser or the Client in providing construction readiness or making the site available. The seller
or contractor shall be entitled to deliver the goods by partial performance. The buyer or customer
shall be obliged to accept such partial performance and to provide the same cooperation as in the
case of a complete delivery.

4.7 The buyer is obliged to take over the goods within two weeks of the invitation to pay the purchase
price. If the purchase price is not duly and timely paid, the contractor is not obliged to deliver the
goods and services. The goods may be delivered in transport, unassembled or with assembly and
installation. This means the delivery of the goods to the agreed place of performance under the
conditions agreed or specified in these terms and conditions. Complete installation may be carried
out within 5 days from the date of delivery of the goods to the buyer, depending on the services
ordered. If the goods are ordered with installation, the delivery period is fulfilled on the date of the
Seller's confirmation of readiness for installation at the place of delivery

4.8. If the buyer does not take possession of the goods within two weeks of the invitation to pay the
purchase price, the goods will continue to be stored until the time of takeover at a price of CZK 10 per
m?day. VAT at the statutory rate will be added to this storage price. Upon taking delivery of the
goods, the buyer is obliged to present the original purchase contract or proof of full payment of the
purchase price. In the case of an electronic order, an authorization of an authorized person to collect
the object of purchase is also required. The Seller has the right to require proof of identity from the
person taking over the goods. The ownership of the object of purchase passes from the seller to the
buyer at the moment of its receipt by the buyer or an authorised person. In the event that the buyer
carries out the transport through a third party, the ownership of the goods passes from the seller to
the buyer at the moment of handing over the goods to the first carrier. The Seller shall not be liable
for any leakage of information, loss or forgery of the documents on the basis of which he has
delivered the goods to the authorised person, unless he could not have foreseen from all the
circumstances that he was delivering the goods to an unauthorised person.

4.9. Obligations of the Buyer/Customer (hereinafter also collectively referred to as "Buyer") : The
Buyer shall be obliged to ensure that the Goods can be delivered to their destination sufficiently in
advance without unreasonable or unusual difficulties; to properly secure, enclose and give access to
the Seller and persons authorised by the Seller; and to hand over to the Seller the delivery site ready
for installation of the Goods, in particular with the electricity, water, gas and exhaust outlets ready, as
well as the finished floors and walls, free from construction defects. In the case of plasterboard walls,
the appropriate reinforcement for installation must be in place. The purchaser is particularly
responsible for ensuring that gas, water and electrical installations do not obstruct the installation
and that their routing at the installation site is marked. If adjustments to the goods are necessary due
to non-compliance with recommendations or construction readiness, the Seller shall have the right to
suspend installation until the condition has been corrected by the Buyer. If possible, the Seller shall
agree with the Buyer to modify the item and shall be entitled to charge the Buyer for the extra cost of
completion in full. The Seller shall not be in default of delivery during the period of Buyer's hindrance.
The Buyer shall furthermore be obliged to ensure that electricity, water and heating are installed at
the place of delivery and that these media can be used during installation. The place of delivery must
be lit and ventilated. The Seller shall provide the Buyer with sufficient advance notice of the
information necessary for the timely and proper performance of the obligation.



4.10. Confirmation of acceptance: upon receipt of the goods, the buyer or a person authorised by
him shall confirm in writing the receipt of the goods or a handover report with a record of defects,
shortcomings or other decisive facts. By signing the handover report or proof of acceptance of the
goods, the obligation of the seller or contractor is fulfilled. In the event of a defect in the delivery on
the part of the seller, the protocol may also contain a deadline for completion of the delivery or
removal of defects. In the event of incomplete delivery due to a reason on the buyer's side, the
parties shall agree on the further procedure and payment of the extra costs related thereto. In the
event that the buyer or a person authorised by him refuses to draw up or sign the handover report,
the seller shall draw up a record of this and the delivery shall be deemed to be complete and
faultless. The Seller shall be obliged to hand over to the Buyer all documents and documents relating
to the performance, in particular warranty certificates, declarations of conformity, energy labels for
the equipment, manuals on the use of the equipment and other documents necessary for the proper
use of the equipment. If agreed between the parties, the contractor shall carry out the necessary
tests, training or demonstrations.

4.11. Unless otherwise specified by the Client, the Contractor is obliged to vacate the place of
performance within 3 calendar days from the date of handover and acceptance of the subject of
performance. The Contractor is entitled to leave equipment or other things necessary for the
completion of assembly or installation or the removal of defects at the place specified by the Client.
The Client shall ensure that the premises for the storage of the Contractor's items are locked and shall
be liable for any loss, damage or destruction thereof, except for damage caused by the Contractor's
employees or their activities. The Contractor shall also remove such equipment or other items
without undue delay after such defects have been remedied and shall vacate the premises intended
to house the equipment or other items used by the Contractor to remedy the defects.

4.12. Warranty, claims: for a buyer or customer who is a consumer, the warranty period for the
purchased goods is 24 months. A buyer or customer who purchases goods and provides his/her
identification number shall be deemed to be acting in the course of his/her trade, manufacturing or
similar activity or in the course of his/her independent exercise of his/her profession. In this case, the
warranty period is 6 months. The warranty period starts on the day the goods are handed over to the
buyer. The warranty shall be governed by the GTC and the applicable legislation. The Buyer is obliged
to submit his/her claims by written notification (complaint) by registered letter or by e-mail to the e-
mail address reklamace@decoland.cz, published for this purpose on the Decoland s.r.o. Website. In
the complaint, the buyer either describes the defect or states how the defect manifests itself and also
sends photo documentation of the defect including details. The Contractor undertakes to examine
the claimed defects and to notify the Purchaser in writing of its agreement or reasoned disagreement
within a period of time appropriate to the extent and nature of the claimed defect. In the case of a
justified complaint, this notification shall also include the date of removal of the defect, taking into
account the nature of the defect, and possibly the method of removal of the defect, and the
contractor undertakes to remove the defect within the shortest technically feasible time. For the
entire period during which the contractor removes the defects complained of by the client, the
contractor shall bear the costs of their removal, as well as the costs incurred by the contractor in
connection with their removal and the costs of any accommodation of the contractor's employees.

4.13. Contractual penalties, compensation for damages, cancellation of the contract: In the event of
the seller's delay in delivery of goods exceeding 10 working days, the buyer is entitled to demand
from the seller a contractual penalty of 0.05% of the price of undelivered goods (including VAT) for
each additional working day of delay. This does not apply if the seller's delay was caused by a strike, a
transport or production lockout at the manufacturer of the goods or any other event beyond his



control. In addition to the payment of this penalty, the Buyer cannot claim compensation for any
damages resulting from the Seller's delay in delivering the goods. If the Seller discovers that its delay
in delivering the goods exceeds 10 working days, it shall notify the Buyer without undue delay. At the
same time, the seller shall inform the buyer of an alternative delivery period, which may not exceed
60 working days from the originally agreed date. In the event of a delay exceeding this replacement
period, the buyer is entitled to withdraw from the contract. In the event of delay by the Buyer in
payment of any monetary obligation arising under the Purchase Contract, the Buyer shall pay the
Seller default interest of 0.05% of the price (including VAT) on the amount due for each day of delay.
The payment of this penalty is without prejudice to the Seller's right to full compensation for
damages incurred as a result of the Buyer's delay in taking delivery of the goods.

4.14. The Buyer shall be entitled to withdraw from the concluded contract within 7 days of payment
of the first advance payment for the goods. In the event of withdrawal from the contract within this
period, the buyer or the customer is obliged to pay the contractor or the seller a contractual penalty
of 60% of the amount paid as a deposit to the seller, but not less than CZK 5,000. The contractor or
seller is entitled to offset the contractual penalty against the advance payment. The Seller shall then
return the remainder of the deposit paid to the Buyer within 5 working days of receipt of the
withdrawal from the contract. In the event that the buyer withdraws from the contract at a later date
than agreed above or does not take delivery of the ordered goods, he is obliged to pay the seller a
contractual penalty of 90% of the price of the ordered goods. The seller or contractor is entitled to
set off the contractual penalty against the advance payments made; if the contractual penalty
exceeds the amount of the advance payments, the remainder of the penalty is payable on demand
within 10 days of receipt of the demand.

4.15. If the Seller or the Contractor fails to deliver the ordered goods even within 60 working days
after the expiry of the delivery period, the Seller is entitled to withdraw from the Purchase Contract.
In this case, the seller is obliged to return the advance payment of the purchase price to the buyer
within 5 working days and to pay a contractual penalty of 1.5% of the purchase price of the goods.
Apart from the payment of this contractual penalty, the buyer cannot claim compensation for any
damages resulting from the seller's delay or non-delivery of the goods.

4.16. If the Buyer fails to pay the agreed first advance payment even within 30 days of the conclusion
of the Purchase Contract, the Purchase Contract shall be cancelled.

5. Other rights and obligations of the parties, declarations of the parties

5.1 The Seller or the Contractor shall have the right to deliver the goods, services or any partial
performance through a third party subcontractor.

5.2 In the event that a contract is concluded with a consumer who is not an entrepreneur and who
does not indicate his/her ID number in the order or contract and subsequently a consumer dispute
arises in connection with the concluded contract which cannot be resolved by mutual agreement, the
consumer may submit a proposal for out-of-court settlement of such dispute to the designated entity
for out-of-court settlement of consumer disputes, which is the Czech Trade Inspection Central
Inspectorate - ADR Department Stépdnska 15 120 00 Prague 2 Email: adr@coi.cz Website: adr. coi.cz"

ARBITRATION CLAUSE

6. Arbitration Clause



6.1 All disputes arising out of or in connection with this contract shall be finally and finally arbitrated,
to the exclusion of the jurisdiction of the ordinary courts, by the Arbitration Court of the Czech
Chamber of Commerce and the Czech Chamber of Agrarian Affairs in Prague in accordance with its
Rules of Procedure online by a single arbitrator appointed by the President of the Arbitration Court of
the Czech Chamber of Commerce and the Czech Chamber of Agrarian Affairs.

6.2 For this proceeding, the parties shall choose for the conduct of the on-line proceedings the e-mail
addresses they have indicated in the concluded contract.

6.3 This arbitration clause does not apply to consumer contracts.

These Terms and Conditions are valid and effective from 1.6.2019



